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	Learning objective: Give the pros and cons of using a published questionnaire instead of developing a new one

	Keywords: questionnaire design choice

	Summary: The advantages of published questionnaires; the disadvantages of published questionnaires.

	Content:

When you decide to use a questionnaire you need to consider whether to write (develop) your own or use an existing one.

Interactive activity 1: Here are eight possible reasons why it might be better to use an existing questionnaire. Select the four you think are correct.

Eight reasons

1. Accessible

2. Cheap

3. Valid

4. Quick

5. Relevant

6. Reliable

7. Comparable 

8. Up to date

Feedback for each selection

1. Not necessarily, you will probably have to search in many places until you find one that fits your needs exactly.

2. Not always: for a copyright questionnaire you could expect to pay over £100 for a complete set of 10 questionnaires with score sheets and manuals. You can, though, buy extra questionnaires at a lower price.

3. Yes, it should be accepted as a valid questionnaire, that is, good at measuring what it sets out to.

4. Yes, because someone else will have already done the development work for you.

5. No. It is possible that only part of the questionnaire really suits your needs.

6. Yes, it should be reliable, that is, someone will give the same, or similar, answers on two, separate, occasions.

7. Yes, you can compare the answers your participants give with the answers other research has found.

8. No, a questionnaire created in 1961, although still available, may not be relevant now.

End on Interactive activity 1

So, four good reasons for using an existing questionnaire are that it will (usually) be:-

1. quick to use

2. valid

3. reliable

4. comparable

Expansion of the four points above (three involve textual expansion only, the other a simple interactive activity.

1. Quick to use

Using an existing questionnaire, is normally quicker, because someone else has done the development work, although, it may take some time to get hold of existing questionnaires.

2. valid

This is a complex area, with many different aspects.

The basic concern is to be sure a questionnaire is really measuring what you think it is.

Interactive activity 2

Imagine that you have discovered an alien probe. To see what it measures you decide to try it out on one of your friends.

Move the probe over your friend, then say what you think it measures.

· Body temperature

· Skin conductivity

· Brain patterns

· Extra-sensory perception

Feedback (for any option): OK, so you think it measures (body heat/skin conductance/brain activity/ESP). What you would need to do now is think how you could make sure that is what’s being measured.

An existing questionnaire will normally have published evidence to establish its validity.

End of interactive activity 2

3. reliable

There are two components to reliability:-

· Stability – that someone will give the same (or similar) responses on two separate occasions

· Consistency – that someone will give similar responses to different questions on the same matter

4. comparable

It is often valuable to be able to compare the results of your own study with previous ones. Using a standard questionnaire makes this straightforward.


	Images etc:

Questions:

Big question mark on a computer monitor

Series of question marks on monitor

Person’s head with question mark obscuring face.

Keys on keyboard – all question marlks.

Blindfolded person (man or woman in suit) – cut-out

Same person/pose without blindfold.

Copyright: copyright image

Cheap : Pennies and a purse

Peanuts – bag slightly out of focus so you don’t see brand, plus pile of nuts.

Chips – bag of chips

Sale – shop window signs

1/2 price

quick

Cartoon of friend (or line drawing – ie a generic image rather than a photo)? Probe is whatever Star Trekkie gizmo you fancy. It needs a screen or read out that changes as the user drags it over the friend.

	Activity: 
Two interactive activities (see above).

	Assessment:

Still need to complete this – sorry.

	Prerequisites: None

	Related concepts: Validity, reliability, norm-referencing, normal distribution, criterion-referencing

	Glossary: 

	Additional resources: Could usefully have URLs and/or popup reference to a standard text on the subject.

Could also have some common sources of published questionnaires: eg The Psychological Corporation (www.psychcorp.com); NFER-Nelson (www.nfer-nelson.co.uk); A Bowling, Measuring Disease, Open University Press, 1995, ISBN 0-335-19225-4; Social Surveys Online (http://qb.soc.surrey.ac.uk/). 
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